Date: September 18, 2023

To:  NWSRA Board of Directors

From: Tracey Crawford, Executive Director, and Andrea Griffin Superintendent of
Recreation

RE: NWSRA ADA Transition Plan Town Hall Meeting

On September 18, 2023, NWSRA hosted, along with guest speaker John McGovern
from WT Engineering, a town hall meeting with participants, stakeholders, and
community members to discuss and update them on the status of our ADA Transition
plan. Attached for your review, is the NWSRA Programming Space & Office Space
Facility Survey results for 2023. NWSRA finds the survey process regarding facilities
an integral part of ensuring we are meeting the mission, providing outstanding
opportunities for individuals with disabilities.

NWSRA had 24 registrations for the meeting, and 7 attendees. John McGovern from
WT Engineering presented the ADA inspection report that was conducted for NWSRA in
2018. Attendees learned the status of the NWSRA transition plan and what
tasks/upgrades, identified by WT, have been completed as well as the status of the
items not completed. Attached are the results of our 2023 Facility Survey.

The September 18, ADA Transition Town Hall recording can be found on the Directors
page and the ADA page of the NWSRA website.
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Ethnicity:

White or Caucasian

Black or African American
Hispanic or Latino

Asian or Asian American
American Indian or Alaska Native

Native Hawaiian or other Pacific Islander

Another race .
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Sex:

Male

Female

Nonbinary

Other
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Age of Participant:

3-6
7-12
13-18
19-25
26-35
36-47

48 and Over
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Community in which participant lives:

Arlington Heights
Bartlett

Buffalo Grove

Elk Grove
Hanover Park
Hoffman Estates
Inverness

Mt. Prospect
Palatine

Prospect Heights
Rolling Meadows
Salt Creek
Schaumburg
South Barrington
Streamwood
Wheeling

River Trails

Other (please specify)
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Please select the NWSRA programming space for which you would like to provide
feedback:

Buffalo Grove
Hanover Park
Mt. Prospect
Rolling Meadows
Wheeling
Hoffman Estates

Admin Offices at Rolling Meadows Park Central
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On a scale of 1-5 (1 being very unsatisfied, 5 being very satisfied), please

rate your satisfaction with the following features of the facility:

Respondents: 7

Cleanliness

Accessibility =
e —

Overall Appearance

Available Technology E

Overall Amenities

e ——
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On a scale of 1-5 (1 being very unwelcomed, 5 being very welcomed), how
welcomed do you feel at the NWSRA programming space within the Park
District facility?
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On a scale of 1-5 (1 being very unsatisfied, 5 being very satisfied), please

rate your satisfaction with the following features of the facility:

Respondents: 4
Cleanliness
Accessibility
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On a scale of 1-5 (1 being very unwelcomed, 5 being very welcomed), how
welcomed do you feel at the NWSRA programming space within the Park
District facility?
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On a scale of 1-5 (1 being very unsatisfied, 5 being very satisfied), please
rate your satisfaction with the following features of the facility:

Respondents: 18

Cleanliness
Accessibility

Signage

Overall Appearance
Available Technology

Overall Amenities

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Hl m2 m3 m4 m5



On a scale of 1-5 (1 being very unwelcomed, 5 being very welcomed), how
welcomed do you feel at the NWSRA programming space within the Park
District facility?
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On a scale of 1-5 (1 being very unsatisfied, 5 being very satisfied), please
rate your satisfaction with the following features of the facility:

Respondents: 19

Cleanliness
Accessibility
Signage

Overall Appearance

Available Technology

Overall Amenities
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On a scale of 1-5 (1 being very unwelcomed, 5 being very welcomed), how
welcomed do you feel at the NWSRA programming space within the Park District
facility?
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On a scale of 1-5 (1 being very unsatisfied, 5 being very satisfied), please
rate your satisfaction with the following features of the facility:
Respondents: 12

Cleanliness

Accessibility

Signage

Overall Appearance

Available Technology

Overall Amenities
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On a scale of 1-5 (1 being very unwelcomed, 5 being very welcomed), how
welcomed do you feel at the NWSRA programming space within the Park
District facility?
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On a scale of 1-5 (1 being very unsatisfied, 5 being very satisfied), please
rate your satisfaction with the following features of the facility:

Respondents: 10

Cleanliness
Accessibility
Signage

Overall Appearance

Available Technology

Overall Amenities
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On a scale of 1-5 (1 being very unwelcome, 5 being very welcomed), how
welcomed do you feel at the NWSRA programming space?
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On a scale of 1-5 (1 being very unsatisfied, 5 being very satisfied), please
rate your satisfaction with the following features of the facility:

Respondents: 9

Cleanliness
Accessibility

Signage

Overall Appearance
Available Technology

Overall Amenities
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On a scale of 1-5 (1 being very unwelcomed, 5 being very welcomed), how
welcomed do you feel at the NWSRA programming space within the Park
District facility?
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Community Input
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